UFOvis – Usability Study – Participant Three

Moderator and Notes – Helen

“Computer” - Kelly

Introduction – Explain the project, brief run through of “the interface”.  You can leave at any time. 

Demographics:
Do you believe that there could be Unidentified Flying Objects?  

I think that it’s possible, but I think that UFO’s can also be satellites from other countries, and not just from outer space.  In regards to extra-terrestrial UFO’s, I think the chances are very unlikely, but I won’t rule this out entirely.  UFO’s could be due to people perception on that day.

Age:  25 

Level of Education:  some graduate school (MIMS)

Occupation: Graduate student (was previously a programmer and customer support technician)

Tasks:

Task 1:  Find out what shapes are reported most in San Francisco?

Clicks on SF 1st then checkall shapes.  Arrow shape occurs most.  The timeline shows the shape at different spots.  Not clear if the shape on the timeline is the same shape or not.

Task 2:  You’re doing research to verify a report you’ve read on UFO sightings in or around Bakersfield, CA.  The report is on disk shapes, flares and circles.  Using UFOvis determine if there is any correlation between the sightings around Bakersfield based on time.  

Clicks on Bakersfield and then clicks on  flares, circles and shapes.  She counts the number of shapes on the timeline, mapping the shapes to the timeline.  “Seems to be a random scattering of disks on the timeline.”  2001-2002 nothing happened.  I see the arrows next to the timeline that probably indicate that I can go backward or forward so I’ll try that to see if I can detect a pattern.  Interface does not support this.
Assessment continues…it looks like one every other year, can’t really tell if there is a pattern.    

She then mouses over a point on the timeline and a popup shows up.  She says she wants to see if the UFO landed on the same day of the same month.  A pop-up with the months and days shows up.  She mouses over the popup and gets the date popup, and then says that she would mouse over to the next yellow point on the timeline.  Then she mouses over the date popup to see if there are any time correlations (the time popup shows up here on mouseover).  She says it looks like “these 2 happened in the morning.”
She examines the next yellow point, noting that it supports her hypothesis (looking at the summary details info) that they both happened in the morning, and earlier for each successive point.  

She examines the next interesting yellow point to see if there’s a correlation here.  Says if she were researching this, she’d write down her observations between 2001-2003 since there’s no way to save this information.  She would note that between 2001-2003, there were flares occurring in the morning, and in 2003 the flares were happening in the afternoon.  But she would also note that this information was inconclusive, and that there’s not enough information to be conclusive here.  

She says that she would also look at the day of the week it happens or how it relates to weather reports (on sunny days or rainy), or holidays.
Task 3 (continues from Task 2):  Find other details such as duration and summaries about these sightings.  

What about location and timeline points?
Next, I would click on a flare point, [which gets highlighted.  Summary details window shows up and the point is highlighted].  

Says, “clicking on the timeline would show me the popup, so therefore I’m going to click on the map and click all of the yellow points.

She’d then take notes since it’s “hard to keep track of all this information.  It seems like there’s nothing on this tool to keep track of all the points and information.  I would get a piece of paper, draw a map and number the points.  I would want a corresponding number on a map point and details window to help compare and keep and track of details for each point.”  
Timeline Comparison:

She notes that arrows were misleading on popup [these weren’t functional].  
Show the fisheye timeline and get feedback on that.

She mouses over the timeline and gets the fisheye, drags it around.  She tries to click elsewhere to see if she could get 2 fisheyes to compare different things and would like 2 days to show up on different UFO sightings.  
“This is a neat.  It’s more fun to play with better than the popup where I have to keep clicking.  If the date is shown on the popup timeline, I wouldn’t even be clicking since that’s all I need to know.  If it’s there, then would prefer the popup timeline, it’s cleaner easier to read.”

She comments that FishEye timelines have too much information. 
“I would prefer to mouseover than clicking.  If I click, I would like that point to stay there.  I would like the date and would prefer to see details only, and also highlight map point and details window.  But 2 windows may be too much text to read.  I would prefer to see details only for point that I most recently clicked on.
“When I click on timeline points, I would like to see 3 dates, but the map and details windows wouldn’t show these 3 points.”
Post Task Questions:

1. Shapes:  Are you able to tell the difference between the shapes for example between a cylinder and a disk shape?

She notes that the hexagon and diamond shapes look alike.  She suggests that similar shapes should have more different colors.  She also notes that the “light” icon is too hard to see because of its bright color.  She says she constantly must look back and forth between the maps and the colors to see how the points on the timeline map to the points on the map.  She notes that it’s easier to remember by shape than color.   She comments that she would expect a larger shape for points that have larger concentrations (?).  She says she’s more interested in the shape than the number of shapes in an area, saying, “If I wanted the number, I would click on the city to get the zoom in view.”
2. Timeline:  Is it easy to select a date range or a specific date?

She notes that he would try to highlight the range.  Then she would click, drag and unclick.  She says that the FishEye is easier to select a date because there’s less clicking.  When asked about the popup timeline, she says that she still likes the FishEye better.  The popups have too much trial and error for Popup timelines.  She says, “She would get really confused because there were too many popups.”  
When asked if a navigational cursor + date would make the popup timeline more helpful, she says that she would like an information box where she could enter the date manually like a search feature.  

3. Are you able to see areas of interest effectively?  Such as time patterns or location.

She then says that she would click on the shape to filter out all of the icons except for the one for “changing.”

“If there are too many shapes, I would like to have one shape representing a concentration of those shapes in that area.  

4. Is it easy to see the correlation between time and data points on the map?

The location, I can tell much more clearly than finding the patterns in time.  I had to filter out the other date points and I’m being distracted by the other dots.”

“Oh!” she exclaims when she realizes the mapping between the shape legend and the timeline points.  

